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Call (888) 984-5328 to learn more about your  
hearing aid coverage and exclusive pricing.

starthearing.com/partners/carpentersunion

Patient Journey
Simple, Discounted, Trustworthy

1.	 Take the first step to better hearing by 
calling a Start Hearing Hearing Care 
Advisor (HCA)

2.	 The HCA will schedule a consultation  
with a hearing provider near you

3.	 During your appointment the hearing 
provider will determine your need for 
hearing aids

4.	 The HCA and provider will help you 
find the solution that is best for your 
lifestyle and budget

5.	 Your hearing aids will be ordered 
and a fitting appointment will be 
scheduled

6.	 Provider will fit your hearing aids and 
our HCA will process your payment 
over the phone minus your hearing 
aid benefit amount where applicable

7.	 Begin your 60-day trial period and 
schedule follow-up office visits

You and your family members can enjoy these benefits:

	 ��Discounts on today’s latest technology, including 
rechargeable hearing aids and tinnitus options

	 60-day risk-free trial period

	 FREE Deluxe Warranty Plan, including  
	 loss and damage*

	� Access to a nationwide network of 3,000+  
hearing professionals

 	 �FREE three-year supply of batteries (40 cells per 
non-rechargeable hearing aid purchased per year)

 	 �One year of free office visits  
(limit of six) 

 	 �Financing plans available  
(subject to credit approval)

For Active Plan participants only: Premium & Basic Plan participants 
receive up to a $2,000 per ear benefit every 5 years, subject to 
deductible and coinsurance.. Participants and dependents are  
eligible for 1 routine hearing exam every calendar year.

Carpenters Medicare Advantage participants: Please contact 
UnitedHealthcare Medicare Advantage program for detailed  
benefit information.

Start Hearing works with your health plan to verify your benefits and 
submit your hearing aid claim, when applicable.

For any members not covered under Carpenters’ Active or Medicare 
Advantage plans, you are still eligible to utilize the Start Hearing 
program to receive significant savings on hearing aids and hearing 
protection. Including dependents and family members.


